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EDUCATION

University of Maryland, Baltimore County (UMBC) Baltimore, MD
Bachelor of Science in Information Systems | GPA: 3.753 May 2024

● Relevant Coursework: IS247(Computer Programming II, Java), IS420(Database Application
Development, SQL), IS448 (Markup and Scripting Languages), IS 296 (Foundations of Data Science)

Howard Community College Columbia, MD
Associate of Arts in General Studies | GPA: 3.733 May 2021

● Relevant Coursework: CMSY156 (Introduction to Python)

ACADEMIC RESEARCH & PROJECTS

Google Data Analytics Certificate February 2024
● Capstone Project of analyzing and visualizing smart watch data using Excel, SQL, and R
● Presented recommendations to Bellabeat Marketing Strategy
● Learned about the steps of the data analysis process, Excel, SQL, R, and Tableau

University of Maryland, Baltimore County (UMBC) Baltimore, MD
IS 410 (Introduction to Database Design) Spring 2023

● Created ER, EER diagrams for Uber
● Designed a database using SQL with fictitious data that mimicked the transactions of Uber, the rideshare

company
● Wrote Select statements that performed a variety of Joins to display data

ECON 121 (Principles of Accounting I) Fall 2022
● Prepared the income statement, statement of retained earnings, balance sheet, and statement of cash

flows for fictional company using Microsoft Excel

WORK EXPERIENCE

Amazon Elkridge, MD
FC Associate I January 2021 - Present

● Collaborate with my fellow associates to fulfill customer orders as efficiently as possible
● Pick products, prepare packages, and organize packages for delivery drivers
● Meet performance goals and hourly quotas and communicate with our supervisors

SKILLS & INTERESTS

Skills: Attention to Detail, Collaboration, Time-Management, Organized, Work Ethic, Problem-solving, Giving
Presentations
Technical Skills: Excel, Java, SQL, Python, Google Sheets, Powerpoint, Word, Tableau, R, Google Slides
Language: English (Native). Vietnamese (Fluent), Spanish (Fluent)
Interests: Reading, Lifting Weights, Superhero movies, Meditation, Studying Spanish

STUDENT ORGANIZATIONS

Spanish Conversation Club Fall 2022 - Present
Meditation Club Fall 2023 - Present
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Dear HiringManager,

I amwriting to express my enthusiasm towork for your
company.

Throughout my academic journey, I have developed a
passion for technology. I am excited to be able to apply the
skills and knowledge I gained from the f projects I have
completed to your company

I am confident that my skills and experiences have prepared
mewell for the challenges and responsibilities of this role. I
am eager to continue learning and expandingmy skill set,
and I believe that your companywould be a great place to
grow inmy career, create new connections, and become a
more well-rounded individual.

Thank you for consideringmy application. My skills, interest
in data, and experience wouldmakeme a great asset to your
company. I can be easily reached at your convenience by
email (dangnbusiness@gmail.com) or by telephone

(443) 374-7448.

Thank you,
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